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Privacy Policy

Established June 1, 2026

DcodingX Corporation (hereinafter referred to as the "Company") develops Al-enabled systems and software
services utilizing Al technology, and sells services under its "Den.Ai Business," which was launched in June 2026.
In operating our business, we consistently exercise the utmost care in protecting personal information. In light of
the frequent incidents and accidents involving personal information leaks in recent years, we reaffirm that
protecting and managing personal information is a fundamental responsibility directly related to our business
activities. We hereby declare that all employees will undertake the following measures.

1.

The Company shall appropriately acquire, use, and provide personal information in consideration of the
nature and scale of its business. The Company shall not handle personal information beyond the scope
necessary to achieve the specified purposes of use and shall take measures to ensure this.

The Company shall strictly manage personal information and shall not disclose or provide data to third parties
except where prior consent has been obtained. The Company shall prevent unauthorized access to, loss,
alteration, destruction, or leakage of personal information. If an incident or accident such as a leakage occurs,
the Company shall respond promptly, investigate the cause, and take corrective action.

The Company shall comply with laws and regulations, government-issued guidelines, and other standards
applicable to the handling of personal information held by the Company.

If a complaint or consultation concerning the handling of personal information is received, the Company shall
investigate the matter and endeavor to address it promptly.

The Company shall continually improve its personal information protection management system, including the
management structure and mechanisms for protecting personal information.

Established: June 1, 2026
DcodingX Corporation
Representative Director: Chawla Ankit Kumar

Inquiries Regarding Personal Information

15-2 Rokubancho, Chiyoda-ku, Tokyo
DcodingX Corporation

Personal Information Reception Desk
TEL: 03-6826-0312

Handling of Personal Information

1. Name of Business Operator
DcodingX Corporation

2. Personal Information Protection Manager
Representative Director: Chawla Ankit Kumar

3. Purposes of Use of Personal Information
Personal information entered or otherwise provided will be used for the following purposes:

To verify the identity of the individual, confirm contract details, invoice usage fees, notify changes to usage
fees or service conditions, notify suspension or termination of services or cancellation of contracts, notify
amendments to terms and conditions, and otherwise provide the Company's services.

To conduct sales promotion, surveys, and advertising distribution concerning the Company's services by
telephone, email, postal mail, or other media.
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e Toimprove the Company's services or develop new services.

4. Provision of Personal Information to Third Parties

Personal information obtained from customers will not be provided or disclosed to any third party except in any of
the following cases:

e Where the customer's prior consent or approval has been obtained.

e Where the handling of personal information is outsourced, within the scope necessary to achieve the purpose
of use disclosed to the customer, to a contractor that has entered into a confidentiality agreement concerning
personal information.

e Where provision is required pursuant to laws or regulations.

5. Outsourcing the Handling of Personal Information

The Company will not outsource all or part of the handling of acquired personal information for any purpose other
than the purposes of use stated above.

6. Requests for Disclosure and Inquiry Contact for Personal Information Subject to Disclosure

At the request of the individual concerned, where the individual requests naotification of the purpose of use,
disclosure, correction, addition or deletion of content, suspension of use, erasure, or suspension of provision to
third parties with respect to personal information held by the Company, the Company will respond once the
following procedures have been completed:

e By postal mail or email:

(a) Submit an application stating the request date, address, name, telephone number, and email
address.

(b) The Company will verify the identity of the applicant using information previously obtained that only
the individual would know.

(c) If the request is made by an authorized representative, submit a letter of authorization from the
individual together with the materials described in (a) and (b).

7. Notes When Providing Personal Information

¢ Providing personal information is voluntary. However, if required fields for the Company's services are left
blank or if the information provided is inaccurate, the Company may be unable to provide services smoothly.
Please understand this in advance.

8. Security Control Measures for Personal Information

e The Company will take necessary and appropriate measures to prevent and correct leakage, loss, or damage
of acquired personal information and otherwise ensure the secure management of personal information. After
responding to an inquiry, the acquired personal information will be deleted within the Company.

9. Cookie Policy

¢ The websites provided by the Company use cookies for certain content. Cookies are pieces of information
stored in a browser when a user accesses a website and do not contain personal information such as names
or email addresses. Cookies may be used to deliver effective advertisements to visitors and for access
analysis. Users may configure their browsers not to use cookies. To learn what information is collected and
used, please review the privacy policy of each applicable service.
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